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NEW STUDY SHOWS PREPARED SAFETY NET IMPROVES CARE, SAVES MONEY
IN MEDICAID EXPANSION POPULATION

Cleveland, OH, July 7, 2015 -- A new study published in the July issue of Health Affairs, the preeminent
journal on health care policy, found that poor, uninsured patients who enrolled in a Medicaid-like insurance
plan, had better care and health outcomes than those who remained uninsured. In addition, across all
enrollees, total costs of care were 28.7 percent lower than the spending cap allowed by the federal
government.
The study examined the impact of MetroHealth Care Plus, which extended Medicaid coverage to 28,295
Cuyahoga County residents before the expansion of Medicaid took place in Ohio. The patients enrolled in
the program were previously uninsured, and were provided with primary care providers, including nurses to
help coordinate their care as needed. The program launched in February 2013, and was designed to provide
the high-quality services people need to maintain their health, while also reducing health care spending. Care
Plus patients formally transitioned to Medicaid when Ohio’s expansion began on January 1, 2014.
“The results challenge recent reports and contribute to the ongoing debates on the value of expanding health
care coverage to more poor Americans,” said Randall Cebul, MD, president and CEO of Better Health
Partnership and lead author of the study. “With well-equipped safety-net providers who came together for
this program, we have seen that we can make meaningful strides in our collective quest to achieve the Triple
Aim of better care, better health and lower costs.”
MetroHealth Care Plus patients were cared for by three Cuyahoga County health systems that are
committed to caring for everyone: The MetroHealth System, Neighborhood Family Practice and Care
Alliance Health Center. All three systems are members of Better Health Partnership, a regional health
improvement collaborative. The three organizations share the same electronic health record system and
accepted financial risk if the total cost of care were higher than allowed by the U.S. Centers for Medicare &

Medicaid Services. Instead of paying a penalty, the 28.7 percent savings by Care Plus totaled more than $41
million across the 28,295 patients.
The study used Better Health’s clinical data to look at differences in care between 2012 and 2013 among 3,437
Care Plus patients with high blood pressure or diabetes and 1,150 patients who had the same conditions but
remained uninsured. Compared with continuously uninsured patients, more Care Plus patients with diabetes
improved more on nationally endorsed quality of care standards, like receiving recommended eye exams on an
annual basis. High blood pressure, a risk for diabetes complications, also was better controlled among Care
Plus patients than those who remained uninsured in 2013. Over the study period:




Care Plus patients with diabetes improved 13.2 percentage points more on quality of care standards
than those who remained uninsured.
On diabetes outcome measures, such as having blood pressure under control, Care Plus patients
improved 8.2 points more than those who remained uninsured.

“MetroHealth is committed to keeping everyone in our community, including those without insurance, as
healthy as they can be,” said Akram Boutros, MD, president and CEO of The MetroHealth System.
“MetroHealth Care Plus proved that doing the right thing -- providing insurance coverage and thoughtful,
coordinated, regular care – to those who were previously uninsured not only improves their health, it reduces
health care costs for all of us.”
“Care Plus was a game changer for over 2,000 uninsured patients of Neighborhood Family Practice,” said
Jean Polster, CEO of Neighborhood Family Practice, with four locations in Northeast Ohio. “This early
expansion of Medicaid benefited so many residents of our community, enabling them to get their medications
and other needed care. Neighborhood Family Practice has seen a decrease in health disparities for our
working poor families as a result of this needed coverage.”
“Through our partnership in MetroHealth Care Plus, we could offer a health insurance option to our patients,
many for the first time,” said Francis Afram-Gyening, President and CEO of Care Alliance Health Center, a
federally qualified health center that provides primary medical, dental and behavioral health care and
supportive services to the homeless, those living in and around public housing, and the underserved. “We
further increased access to essential services by removing a detrimental barrier like lack of health insurance
and prepared our organization for expanded Medicaid. As a result, in 2015, 47% of Care Alliance patients are
now insured, up from a 12% insured rate just a few years ago.”
MetroHealth Care Plus was also supported by:





Case Western Reserve University Center for Health Care Research and Policy at MetroHealth
Medical Center
Medical Mutual of Ohio
Ohio Office of Health Transformation
Ohio Department of Medicaid

About The MetroHealth System
The MetroHealth System is an essential health system committed to providing health care to everyone in
Cuyahoga County, Ohio, and improving the health of the community overall. Its 6,600 employees deliver care
to everyone at its main campus, just west of downtown Cleveland, and at 17 health centers.
MetroHealth is home to Cuyahoga County’s only Level I Adult Trauma Center and the John A. Gannon
Comprehensive Burn Care Center, the only adult and pediatric burn center in the state of Ohio verified by the
American Burn Association and the Committee on Trauma of the American College of Surgeons. In the past
year, MetroHealth provided more than one million patient visits in its hospital and health centers. MetroHealth
also is an academic medical center committed to teaching and research; each of its active physicians holds a
faculty appointment at Case Western Reserve University School of Medicine. MetroHealth has earned Magnet
status, which places it in the top 7% of all hospitals nationwide for nursing excellence.
MetroHealth’s mission is, “Leading the way to a healthier you and a healthier community through service,
teaching, discovery and teamwork.” For more information, visit www.metrohealth.org.
About Better Health Partnership
The Better Health Partnership is a 501(c)(3) multi-stakeholder Regional Health Care Improvement
Collaborative established in 2007 with support of the Robert Wood Johnson Foundation as part of its
national Aligning Forces for Quality initiative. Better Health focuses on primary care and important chronic
conditions that undermine the health of communities and frustrate efforts to reduce health care costs. We
support advancement of high-quality and appropriate care to increase the value of health care for all
stakeholders. Members include health care providers and systems, insurance plans, employer groups and
community organizations that are committed to transforming health care to achieve better care, better health
and lower costs.
Better Health’s mission is to provide a safe place for competitors to collaborate. Its vision is to make
Northeast Ohio a healthier place to live and a better place to do business. Learn more at
www.betterhealthpartnership.org.

